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2019 Dispute Resolution 
Annual Report 

This report is submitted in compliance with 
K.S.A. 5-506(b). It requires the director of dispute 
resolution to report annually on the 
implementation of the Kansas Dispute Resolution 
Act. The act establishes an approval process for 
individuals and programs that practice dispute 
resolution, which is defined as “a process by 
which the parties involved in a dispute voluntarily 
agree or are referred or ordered by a court to enter 
into discussion and negotiation with the assistance 
of a neutral person.” The act also establishes the 
Advisory Council on Dispute Resolution, 
composed of knowledgeable individuals trained in 
dispute resolution. This council advises the 
director of dispute resolution on the 
administration of the act and related topics. 

In this report, you will find information on 
the number of approved providers, programs, 
trainers, and the types of disputes handled by 
approved programs and individuals. 

To promote, encourage, and facilitate alternative 

dispute resolution services which are accessible and 

affordable. 

~Advisory Council 
on Dispute Resolution 
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Three-Year Comparison 
of Dispute Resolution Cases 



2019 Approval Totals 

300 Approved 
Providers 

8 Approved 
Programs 

18 Approved 
Trainers 

Amanda Jacobsen 
Director of Dispute Resolution 
Office of Judicial Administration 
301 SW 10th Ave., Room 337 

Topeka, KS 66612 

kscourts.org/About-the-Courts/Programs/Dispute-Resolution 

https://www.kscourts.org/About-the-Courts/Programs/Dispute-Resolution
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